
PROBLEM : While permanent supportive housing (PSH) is highly effective, 
it is also expensive to build.  Data on which PSH design features are most effective will 
help housing providers make the best use of limited funds.  Currently there is minimal 
PSH post-occupancy information available.  Limited capacity precludes affordable 
housing providers from obtaining this information themselves.

Environmental Works Community Design Center, Catholic Housing Services of Western 
Washington, Compass Housing Alliance, Low Income Housing Institute, and Community 
House Mental Health Agency (collectively, the “steering committee”) are launching 
this project to obtain much-needed post-occupancy information on PSH.  The steering 
committee has concluded that a physical assessment of PSH facilities’ features, and 
qualitative information from residents and staff on their perceptions of facility features, will 
be most valuable.  The steering committee’s housing providers will each make available 
one of their PSH facilities for study.

RESEARCH : EWorks’ social science researchers, in consultation with 
University of Washington faculty, will conduct a qualitative research project that will 
assess what PSH residents and staff think of their facilities, which facility elements they 
most value, and which elements best enable them to thrive.  The research team will 
conduct numerous interviews and focus groups with staff and residents at up to four 
Seattle PSH facilities.  They will also collect and compare information on the facilities’ 
physical elements.  The research will be compiled into a report with user-friendly findings 
that will provide guidance on which PSH design features work best.
 

DISTRIBUTION OF RESEARCH : On completion 
of research, EWorks will develop a user-friendly report on research findings that will 
provide guidance to the public on which PSH design features work best.  This report 
will be broadly distributed to housing providers, architects, construction companies and 
the general public.  EWorks and all four housing providers will publish the report on 
their websites, and publicize it through their social media and networks.  EWorks has 
confirmed with the Housing Development Consortium that they will be invited to present 
findings from this research at an event to which the 160+ members of HDC will be 
invited.  EWorks will also submit proposals to present the report findings at the Housing 
Washington Conference, the national Association for Community Design Conference, 
and other conferences focused on affordable housing.

Total Estimated Cost : $65,000

Permanent Supportive Housing
Post-Occupancy Evaluation Research Project

FLIP TO SEE SPONSORSHIP OPPORTUNITIES 



Housing providers throughout 
Washington will turn to 
this report for guidance 
as they design and build 
new permanent supportive 
housing in our region. 

A description of benefits at 
each sponsorship level is to 
the right.  Please contact us 
to discuss other possibilities, 
or if you would like to sponsor 
the project at a higher level.

Julie Wilchins
Environmental Works
Community Relations Manager

206.371.2586 or
jwilchins@eworks.org

SPONSORSHIP 
+ RECOGNITION 
OPPORTUNITIES

SILVER

GOLD

PLATINUM
• Corporate logo prominently displayed on report
• Corporate logo prominently displayed on all conference presentations
• Verbal acknowledgment of your support at all conference presentations
• Corporate logo on EWorks home page for one year
• At least three social media posts highlighting your firm on EWorks’ Facebook page, 

Twitter, and Instagram, with content developed in collaboration with your firm
• Cross-posts highlighting your support on our partners’ social media

• Corporate logo displayed on report 
• Corporate logo displayed on all conference presentations
• Smaller corporate logo on EWorks home page for one year
• At least two social media posts highlighting your firm on EWorks’ Facebook page, 

Twitter, and Instagram, with content developed in collaboration with your firm
• Cross-posts highlighting your support on our partners’ social media

• Corporate logo displayed on report 
• Corporate logo displayed on all conference presentations
• Smaller corporate logo on EWorks home page for one year
• At least one social media post highlighting your firm’s support on EWorks’ 

Facebook page, Twitter, and Instagram

$5,000 OR MORE

$2,500 - $4,999

$1,000 - $2,499


